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Original publisher: Washington, D. C. : U. S. Dept. of Labor, 2003. LC Number: R727. 2. G85 2003 OCLC Number:
(OColL(C)52589512 Subject: Medical personnel -- Violence against. Excerpt: . . . particularly at night or when
assistance is Provide staff with identification badges, unavailable. Do not allow employees to preferably without
last names, to readily enter seclusion rooms alone. verify employment. Establish policies and procedures for
Discourage employees from carrying keys, secured areas and emergency evacuations. pens, or other items that
could be used as weapons. Determine the behavioral history of new and transferred patients to learn about any
Provide staff members with security escorts past violent or assaultive behaviors. to parking areas in evening or
late hours. Ensure that parking areas are highly visible, Establish a system - such as chart tags, well lit, and
safely accessible to the building. log books, or verbal census reports - to identify patients and clients with
assaultive Use the buddy system, especially when behavior problems. Keep in mind patient personal safety may
be threatened. Encourage confidentiality and worker safety issues. home health-care providers, social-service
Update as needed. workers, and others to avoid threatening situations. Treat and interview aggressive or
agitated clients in relatively open areas that still Advise staff to exercise extra care in maintain privacy and
confidentiality ( such elevators, stairwells, and unfamiliar as rooms with removable partitions ). residences;
leave the premises immediately if there is a hazardous situation; or request Use case management conferences
with police escort if needed. coworkers and supervisors to discuss ways to effectively treat potentially violent
patients. Develop policies and procedures covering home health-care providers, such as contracts Prepare
contingency plans to treat clients on how visits will be conducted,...
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