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HEALTH CARE: CIVIL SERVICE NEEDS TO IMPROVE CLAIMS REVIEW
PROCESS UNDER THE FEDERAL EMPLOYEE HEALTH BENEFITS
PROGRAM: HRD-78-68

BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 34 pages. Dimensions:
9.7in. x 7.4in. x 0.1in.In a review of the Civil Service Commissions (CSC) administration of the claims review
process under the Federal Employees Health Benefits (FEHB) Program, an examination was made of: (1) a
random sample of 62 closed disputed claim files from a March and April 1977 listing and an additional 42 files
from cases closed during 4 days in October 1977; (2) all disputed claim files closed during December 1975 to
April 1977 with required reports and records and, additionally, all disputed claim files from January to April
1977 with or without reports and records; and (3) all disputed claim files closed for December 1975 to May 1977
for the comprehensive plans (Aetna and Blue Cross and Blue Shield). In addition, a medical advisor reviewed
120 disputed claims files and the medical records for 55 of those cases. CSC needs to increase the timeliness of
its responses to enrollees who dispute claim denials under the FEHB program. None of the CSC divisions
complied fully with the established 30-day timeliness criterion for resolving disputed claims and responding to
enrollees. The Division of Government-wide Plans frequently did not review medical records as the regulations
require; it oFen relied on summary medical reports furnished by the Federal Employee Program (FEP) oGice to
arrive at conclusions. In view of the CSC position that each of the five medical records advisors should be able
to review an average of five cases each per day, all disputed claims of the Division of Government-wide Plans
could have been reviewed. This item ships from La Vergne,TN. Paperback.

R ea d Hea lth Ca r e: Civil Ser vice Needs to Im pr ove Cla im s R eview Pr ocess Under  the                        
Feder a l Em ployee Hea lth B enefits Pr og r a m : Hr d-78-68 O nline                 

Downloa d PDF Hea lth Ca r e: Civil Ser vice Needs to Im pr ove Cla im s R eview Pr ocess                     
Under  the Feder a l Em ployee Hea lth B enefits Pr og r a m : Hr d-78-68                  

 

 

http://www.medianetwork.site/health-care-civil-service-needs-to-improve-claim.html
http://www.medianetwork.site/health-care-civil-service-needs-to-improve-claim.html
http://www.medianetwork.site/health-care-civil-service-needs-to-improve-claim.html


VTKJPJMI8GFF // Doc » Health Care: Civil Service Needs to Improve Claims Review Process Under the...

See Also

A n imalo gy :  A n imal A n alo gies         
Sylvan Dell Publishing. Paperback. Book Condition: New. Cathy Morrison (illustrator).
Paperback. 32 pages. Dimensions: 9.8in. x 8.4in. x 0.4in.Compare and contrast diGerent
animals through predictable, rhyming analogies. Find the similarities between even the most
incompatible...
Sav e Do cu men t »   

Th e Wh ale Tells H is Sid e o f  th e Sto ry  H ey  Go d , Iv e Go t So me Gu y  N amed  J o n ah                       
in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we...
Sav e Do cu men t »   

Go d  L o v es Y o u . C h ester Blu e          
Henry and George Press. Paperback. Book Condition: New. Ursula Andrejczuk (illustrator).
Paperback. 140 pages. Dimensions: 8.0in. x 5.2in. x 0.3in.BEAUTIFUL NEW ILLUSTRATIONS
BRING THE STORY TO LIFE!A charming book about a mysterious bear that shows...
Sav e Do cu men t »   

Go o d  N igh t,  Zo mb ie Scary  Tales        
Feiwel & Friends. Paperback. Book Condition: New. Iacopo Bruno (illustrator). Paperback. 112
pages. Dimensions: 8.2in. x 5.4in. x 0.2in.Welcome. Have a seat. Ignore the shambling undead
outside. Let us tell you a story. But be...
Sav e Do cu men t »   

M o lly  o n  th e Sh o re,  BFM S 1 Stu d y  sco re             
Petrucci Library Press. Paperback. Book Condition: New. Paperback. 26 pages. Dimensions:
9.7in. x 6.9in. x 0.3in.Percy Grainger, like his contemporary Bela Bartok, was intensely
interested in folk music and became a member of the English...
Sav e Do cu men t »   

 

http://www.medianetwork.site/animalogy-animal-analogies.html
http://www.medianetwork.site/the-whale-tells-his-side-of-the-story-hey-god-iv.html
http://www.medianetwork.site/god-loves-you-chester-blue.html
http://www.medianetwork.site/good-night-zombie-scary-tales.html
http://www.medianetwork.site/molly-on-the-shore-bfms-1-study-score.html

	Health Care: Civil Service Needs to Improve Claims Review Process Under the Federal Employee Health Benefits Program: Hrd-78-68
	Reviews
	HEALTH CARE: CIVIL SERVICE NEEDS TO IMPROVE CLAIMS REVIEW PROCESS UNDER THE FEDERAL EMPLOYEE HEALTH BENEFITS PROGRAM: HRD-78-68
	See Also


